[bookmark: _GoBack]RPMS EHR Note Templates for documenting Virtual Check-in, Telemedicine and Telebehavioral Encounter Requirements during COVID-19 public health emergency:

There are many considerations for documentation requirements that are evolving during this COVID 19 public health emergency. Please follow CMS, State, and local guidance for specifics.
2 note template segments delivered: 
· Virtual Check-in/Telemedicine_SEGMENT_v2.txml
· Virtual Check-in/Telebehavioral_SEGMEN_v2T.txml
Suggested use cases for incorporating note template segment: 
1. Add note template segment only to EHR quick note button configuration
a. Provider can then use their desired template
2. Add note template segment to each identified provider’s individual template
3. Make note template segment available in Shared Templates folder to pull into note as needed
Steps for incorporating note template segment: 
· Import in note templates
· Informaticists will need to edit the TIU Template Field called: {FLD:OCA TM LOC PRV} to add their facility information.
· Identify template to add segment to:
· Export out existing template (will need to save as is for future use)
· Import template in and append name to differ from original template
· Add to template:
· Time based codes: include start time and stop time
· Virtual Check-in (telephone): time spent in medical discussion with the patient (minutes): ____
· Make other identified edits to accommodate documentation for these types of visits:
· If 2 patient identifiers are in the template, should be removed from the segment being added
· Other examples: remove vitals, edit physical exam
· Do NOT include messages about billable encounters or data charges within legal health record; may consider adding a statement into newsletters, flyers, audio-visual invitation information, etc.
· Optional use of activity time for providers (required for behavioral health and public health nurses):
· Add time to activity time to become part of visit file
· Consider adding this first and pulling information into note with data object
· Carefully review template in conjunction with Health Information Management (HIM), clinicians, and billing team members for other needed changes
· Edit top statement to reflect the relevant policy
· Edit template field called {FLD:OCA VCI TM V2} to reflect modalities available
· Inform and train providers
Screenshots: 
Virtual Check-in/Telemedicine_SEGMENT_v2.txml
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Virtual Check-in/Telebehavioral Health SEGMENT_v2.txml
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) Template: Virtual Check-in/Telemedicine SEGMENT_v2

o

Click here to document information for telephone, telemedicine or visits occuring outside of exam

Service provided tedsy by non-traditicnsl mesns for pavient snd provider safecy
during this COVID-15 National/State Emergency as cutlined in the Oklahoma City
Area COVID-15 Policy for Telehealth Visits and Vircual Checkin (Circular No.
2020-03) -

@ EatientC Guardian verbally gives consent to receive services for chis

Vircus) Check-in (celephone) .
Telemedicine using Cisco Meeting (audio/video) -

Face to Face (non-exam room .

Telemsdicine using Apple FaceTime (audio/video).

Telemedicine using Facebook Messenger video chat (audio/video) -
Telemedicine using Skype (audio/video) -

Pavient iniviaved encounter.

RN Tl T te Tl

Provider iniviaved encounter.

Patient's information.
Tdencicy confirmed by: [ name [ date of birch

Patient's phone mumber: 405-777-8988 (home)

Patient's address: 123 MAIN STREET CLAREMORE, OK 73LLé

Zmergency contact name and address: DEMO, PATIENT ROMEO 123 MATN STREST
crazsvosz, oK

Emergency contact phone number:

RUBIN,AMY, provider of services, was located:

€ [Add facilicy name and address here]
€ Erovider's home
€ other:

DEMO, BATIENT BOMA JULIST, pavient receiving care, was located:
“C Pacienc's home (address listed above) - Pacient's home (corrected address)

© othes

Please document other individuals present during che encounter
R other emergency contacts in space provided below when applicable.

€ aysical exam deferred due to navure of the visit.
€ Bbbreviated physical exam performed due o navure of the visit.
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) Template: Virtual Check-in/Telebehavioral Health SEGMENT 2 [= I

Click here to document information for telephone, telemedicine or visits occuring outside of exam room.

Service provided tedsy by non-traditicnsl mesns for pavient snd provider safecy
during this COVID-15 National/State Emergency as cutlined in the Oklahoma City
Area COVID-15 Policy for Telehealth Visits and Vircual Checkin (Circular No.
2020-03) -

Pavient verbally gives consent to receive services for this encounter via

€ Firvusl Check-in (velsphons) |

Telebenavioral using Cisco Meeving (audio/video) -

Face to Face (non-exam room

Telebehavioral using Apple FaceTime (audio/video) .
Telebehavioral using Facebook Messenger video chat (audio/video) -
Telebehavioral using Skype (audio/video) -

Pavient iniviaved encounter.

T e Tttt

Provider iniviaved encounter.

Pavient's informavion:
Identity confirmed by: [ name [ dace of bireh

Patient's phone mumber: 405-777-8988 (home)

Patient's address: 123 MAIN STREET CLAREMORE, OK 73LLé

Zmergency contact name and address: DEMO, PATIENT ROMEO 123 MATN STREST
crazsvosz, oK

Emergency contact phone number:

RUBIN,AMY, provider of services, was located:

€ [Add facilicy name and address here]
€ Erovider's home
© othes

DEMO, BATIENT BOMA JULIST, pavient receiving care, was located:
“C Pacienc's home (address listed above) - Pacient's home (corrected address)
€ other:

DEMO, BATIENT BOMA JULIST, pavient receiving care, was located:
“C Pacienc's home (address listed above) - Pacient's home (corrected address)
© othes

Please document other individuals present during che encounter
R other emergency contacts in space provided below when applicable.

€ aysical exam deferred due to navure of the visit.
€ Bbbreviated physical exam performed due o navure of the visit.




